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1. Login

Login to Eternus WEB GUI

1. | Open Web browser (Firefox / Internet Explorer)

http://[ip_address_storage]

default information
- Port IP Address Default : MNT (DX100/DX200 Series), FST (DX500/DX600 Series)
- IP Address Default : 192.168.1.1
- User / Password Default : root / root
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2. | After successful login, the home page will shown like below
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2. Collect Log

Collect Log Eternus

1. | Open [System] then [Event/Dump]
ETERNUS DX100 S4 User ID :root | Logout
Storage Name : ,°™" 7" * o Model : ET104AU-4601901061 Date : 2021-04-27 11:24:22 ‘
Overview Volume RAID Groy Thin Provisionin: Advanced Coj Connectivit Component. I
System
e Coystem R o
= R E— " “ || Target: 0
" F_Neth v System Information
e i Initial Setu|
- Remote Support Storage System Name 2
o Key Management Model Name ET104AU Smart Setup
User Settings Unified Storage Disable Change User
Eco-mode Storage Cluster Disable Set SSH Publ
Virtual Volume Disable
AUdN Log Non-disruptive Storage Migration License Unregistered RegEEqiion,
Firmware Maintenance Serial Number 4601901061
Storage Migration WWN 500000E0DB11B500
utilty Firmware Version V10L84-0000
System Settings =
Status Dnormal
2. | Choose [Export/Delete Log]
Overview | Volume | RAID Group Thin Provisioning | Advanced Cop Connectivi Component |EeEbiLy
System > Event/Dump
Category Event/Dump
=l &2 g07idjktssan01 v Information
Network =
o Remote Support (1) Log data, such as Internal Log, Panic Dump, etc. can be managed.
+ Key Management
User Settings
Eco-mode
IEERE vent/Dumplll
Audit Log
R e
2. | Click the [Export] button.

Overview | Volume Advanced Copy Component

System » Event/Dump

Export/Delete Log

¥ Notice

Q) Please download log file within five minutes after exporting the log.

¥ Export Option

Export Mode @l OOnIy Disk Drive Log

Specify Time Range Oves @No OLast 24 hours OLast week OLast month

Start Time Year: - Month; - Day: Hour: Minute: Second
End Time | Year: - Month: - Day: Hour: Minute: Second
Include I/O Module log ®yes Ono

Log File Size ®nNon-segmentation O4.27 MB O1.44 MB (Floppy Disk) O640 KB (E-Mail)

Delete of Customer Information Oves ®No




Click the [OK] button.

System > Event/Dump

Export/Delete Log

¥ Notice

@ Please download log file within five minutes after exporting the log.
1. When exporting multipart files, please start the download of next part immediately after the previous part is complete by [Download] button. A long interv

1. When exporting Non-segmentation file, [Download] button can be clicked only once. Please operate it from the first screen again when you download it :

@ Please save "Panic Dump" as well after log save is complete, if applicable.

¥ Export Log
| Log File(9500255/9500255)

Click Finish after download

System > Event/Dump

Export/Delete Log

¥ Notice

@ Please download log file within five minutes after exporting the log.
Y. When exporting multipart files, please start the download of next part immediately after the previous part is complete by [Download] button. A long inte
1. When exporting Non-segmentation file, [Download] button can be clicked only once. Please operate it from the first screen again when you download

@ Please save "Panic Dump" as well after log save is complete, if applicable.

¥ Export Log
| Log File(9494317/9494317)




3. Logout

ogout Eternus WEB GUI

1. | Click [Logout]
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Serial Numbes | DOOOG0000 Thin Provisioning Pool
Farmweare Version
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Battery Full Charge
Remote Support -
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3. | Click the [OK] button.




4, Send the Log

Contact Point

Phone (62 - 21) 572 - 3455 / Toll Free : 0-800-1 3854878
Email callcenter.fid@fujitsu.com
Address Wisma KEIAI 10th floor

JI. Jenderal Sudirman Kav. 3Jakarta 10220

Send information Log *.zlg and Print Screen GUI Overview Page

L] Log 4601901061_2021-04-27_11-44-44.7lg
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Send the log to FID Support
1. | After Eternus logs has been collected, send the log to Fujitsu Indonesia as described below

a. Send via email maximum 5MB

email : callcenter.fid@fujitsu.com
subject  : [Customer Name] - [Model Name_SN] - [Problem_Description]

if the log >5MB, send via web




b. Send via ftp web

i.  Create archive (.zip / .rar) and rename the log to
Filename : [Customer Name]-[ModelName_SN]-[date and time].zlg

ii. ~ Open browser, and open url
url  :https://find-service.co.id/S3/external/pages/landing_ftp.php
User / password : ftpfid / fid+yyymmdd (ex. fid20210427)
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